To:............................................................................................................................

(Franchisor’s name/ franchisee’s name)

delete as applicable

Attention:.........................................................................................................
    (Name the person to receive the Notice)

NOTICE OF DISPUTE 

CL 40(1) FRANCHISING CODE OF CONDUCT
I / WE ……………………………………………………………………………………….. HEREBY SET OUT DETAILS OF A DISPUTE AS REQUIRED BY CLAUSE 40(1):

(a) NATURE OF DISPUTE  (tell what dispute is about)  

...........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................
(b) DESIRED OUTCOME (say what you want to achieve) 

............................................................................................................................................................... ............................................................................................................................................................... ............................................................................................................................................................... ...............................................................................................................................................................
............................................................................................................................................................... .............................................................................................................................................................................................................................................................................................................................. ...............................................................................................................................................................
(c) ACTION REQUIRED TO SETTLE THE DISPUTE (set out what you want the other side to do to resolve the dispute)  

..............................................................................................................................................................................................................................................................................................................................
............................................................................................................................................................... ............................................................................................................................................................... ............................................................................................................................................................... ............................................................................................................................................................... ............................................................................................................................................................... ...............................................................................................................................................................
THE CODE REQUIRES THAT BOTH PARTIES SHOULD TRY TO AGREE ABOUT HOW TO RESOLVE THE DISPUTE. IF AFTER THREE WEEKS, THE ISSUES REMAIN UNRESOLVED I / WE INTEND TO REQUEST THE APPOINTMENT OF A MEDIATOR THROUGH THE OFFICE OF THE FRANCHISING MEDIATION ADVISER (www.franchisingmediationadviser.com.au).
Signed (COMPLAINANT) 
............................................   Date..............................

Name in block letters
............................................

